Incentives and Rebates for Energy-Efficient Windows
offered through utility and state programs

Presented by the Efficient Windows Collaborative, January 2012

= Do you intend to equip your home with high-performance, energy-efficient windows?

= Do you plan to improve your home in a way that lowers energy costs and provides for a comfortable
interior?

= Are you looking for utility programs within your state that can help you finance such an investment in
efficient windows?

The following pages give an overview of utility and state programs to help finance improvements in window
energy efficiency.

Programs are listed by state and by the specific utility companies that administer the programs. For detailed
information about each program, please refer to the web links in the list.

Some programs aim to improve home energy performance in general, others explicitly focus on windows.
Direct mention of windows (as well as shades, storm windows, and window film) is marked in red. For details
about the eligibility criteria of specific programs, please contact the respective utility sponsors.

PLEASE NOTE:
= This list does not give complete information about ALL window-related utility programs in the
United States. Please contact your utility for more information about available programs;

= Inaddition to the programs listed in this list, the U.S. Department of Energy’s Weatherization
Assistance Program provides home energy efficiency improvements to millions of eligible families.
Find information on how to apply for weatherization and who to contact in your state at
http://appsl.eere.energy.gov/weatherization/apply.cfm.

= A particularly useful database for state-based energy efficiency incentives can be access through
www.dsireusa.org.
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OREGON

Hermiston Energy Services

Weatherization Program - Free energy audits, and incentives — 25% of cost up to $350 — for weatherization measures.
http://www.hermiston.or.us/energysrvs_conservation

Idaho Power

Easy upgrades — Building Shell Program - $1.5/sq ft rebate for ENERGY STAR window improvements; $1.00/sq ft rebate for
windows with U-factor 0.42 or less and SHGC 0.40 or less. Window shading of $0.50/sq ft of window area.
http://www.idahopower.com/EnergyEfficiency/Business/Programs/EasyUpgrades/default.cfm

Lane Electric Cooperative

Home Weatherization Program — 0%-interest loan (up to $9,000) or cash grant (25% of cost up to $1,000) for weatherization
measures. Window replacement qualifies only if home insulation meets minimum standards and home undergoes energy audit.

Low Income Weatherization Program - Grant of up to $1,500 for qualifying weatherization measures, including and window
and door replacement.

Commercial Retrofit Program - 50% of cost up to $2,500 for weatherization measures. \Window replacement qualifies only if
building insulation meets minimum standards.
http://www.laneelectric.com/conservation-renewables/weatherization-programs

Phone: (541) 484-1151

McMinnville Water and Light

Conservation Service Loans - Loan amounts from $500 to $10,000 are available. Financing terms can vary from 12, 24, 36, 48,
and 60 months. Loans over $5,000 must be secured by a Deed of Trust. There will be a $50 service charge for residential loan
applications, and a $100 service charge for commercial loan applications. Loans applicable for replacement windows.
http://www.mc-power.com/loans.aspx

Weatherization Program - Incentives for weatherization measures such as insulation and new windows. Residential rebates up
to $6 per square foot, 0.30 or lower U-value, existing windows must be single pane or metal framed.
http://www.mc-power.com/resprograms.aspx

Phone: (503) 472-6158

Midstate Electric Cooperative

Window Rebate Program - $6/sq ft for energy-efficient replacement windows. Only for fully-insulated homes with permanently
installed electric heat. Must have an energy audit to qualify for rebate.
http://www.midstateelectric.coop/product-and-services/residential/conservation-rebates/windows/

Phone: (541) 536-2126

Monmouth Power & Light

Residential Energy Efficiency Program - $6/sq ft for ENERGY STAR windows.
http://www.ci.monmouth.or.us/index.asp?Type=B _BASIC&SEC={63A86407-0B12-457F-981D-612B5848D3C9}
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OREGON

State of Oregon

State Home Oil Weatherization Program (SHOW) — 25% (max $150) for replacement windows; weatherstripping and caulking -
25% of total cost (max $500).
http://egov.oregon.gov/ENERGY/CONS/RES/weather/weahome.shtml

GreenStreets Lending Program - Residential: $1,000 - $100,000, Small Business: $5,000 - $250,000 low interest loans for
energy efficient windows.
http://www.greenstreetloan.com/

State Energy Loan Program — Low interest loans for individual, business and institutional lenders (typically $20,000-$20
million) available for improvements including energy-efficient windows.
http://www.oregon.gov/ENERGY/L OANS/selphm.shtml

Rental Weatherization Tax Credits Program - A tax credit of 35% (up to $12,000), taken over five years, of eligible project cost
is given to owners of rental housing who improve overall energy efficiency by 10%. Efficient windows are listed as an eligible
measure.

http://www.oregon.gov/ENERGY/CONS/BUS/docs/betcbro.pdf?ga=t

Salem Electric

Weatherwise Program - Rebate of $5.50 or $7.50/sq ft for qualifying replacement windows. 5% interest loans ($7,500
maximum) available.
http://www.salemelectric.com/residential/pdfs/rebates programs/weatherwisebrochure.pdf

Phone: (503) 362-3601

Springfield Utility Board

Energy Efficiency Loan Program — 0% interest rate loan with $4,000 cap for weatherization improvements including ENERGY
STAR replacement windows.
http://www.subutil.com/conservation_services/for_your_home/rebates_and_loans

Tillamook PUD

Weatherization Program - $6/sq ft rebate (no cap) for ENERGY STAR replacement windows for both site built homes and
manufactured homes. Loans at 5% interest for five year are available.
http://www.tpud.org/nrg_weatherization.html

Phone: (503) 842-2535




21
OREGON - PENNAYLVANIA - RHODE ISLAND - SOUTH CAROLINA

Umatilla Electric Cooperative

Weatherization Program - Insulation & Windows - Qualified weatherization measures, including windows, may be eligible for a
low-interest loan of up to $15,000 or for cash-back rebates. Requires free home energy audit beforehand.
https://www.umatillaelectric.com/programs/conservation/weatherization-program-insulation-windows/

West Oregon Electric Cooperative

Pennsylvania

Windows Rebate Program - Rebate for replacement windows with a U-factor of 0.30 or less. Contact representative listed on
site for availability of funds
http://www.westoregon.org/rebates/

Phone: (503) 429-3021

Program Descriptions and Web Links as of January 2012

Adams Electric Cooperative

Adams Electric's Energy Resource Conservation (ERC) and Supplemental Loan Program - Low interest loans for up to $25,000
for new or existing construction. Energy efficiency improvements include storm windows and doors and energy-efficient
windows and doors.

http://www.adamsec.com/lowcostloans.aspx

Pennsylvania Department of
Environmental Protection

Rhode Island

Keystone HELP Energy Efficiency Loan & Rebate Program - Provides low interest loans between $1,000 and $35,000 for
various energy-efficient improvements.
http://www.keystonehelp.com/

Program Descriptions and Web Links as of January 2012

National Grid

South Carolina

Incentives and special deals to support energy efficiency upgrades for home owners, rental properties and businesses.
https://www.powerofaction.com/efficiency/

Program Descriptions and Web Links as of January 2012

Carolina Power & Light
(Progress Energy — Carolinas)

Energy Efficiency Financing Program - Low interest rates for loans from $2,500 to $20,000 and access to approved contractors
for energy performance improvements including, among others, ENERGY STAR replacement windows.
http://progress.energyloan.net/index.php

Residential Energy Efficiency Rebate Program - $30/window max $450 for ENERGY STAR windows.
http://www.progress-energy.com/custservice/carres/efficiency/programs/heip/index.asp
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SOUTH CAROLINA - TENNESSEE

Duke Energy Non-residential Energy Efficiency Rebate program - $1/sq ft for window film meeting ENERGY STAR Criteria - up to 50% of
the project cost.
http://www.duke-energy.com/south-carolina-business/energy-management/energy-efficiency-incentives.asp

PeeDee Electric Cooperative Energy Resource Conservation Loan — Fixed, low interest rate loans (up to $5,000) for home improvements, including storm
windows and doors and window replacement.
http://peedeeelectric.com/save-energy/erc-loan.aspx

Progress Energy Carolinas Energy Efficiency Financing Program - Low interest rates for loans from $2,500 to $20,000 and access to approved contractors
for energy performance improvements including, among others, ENERGY STAR replacement windows.
http://progress.energyloan.net/index.php

Residential Energy Efficiency Rebate Program - $30/window max $450 for ENERGY STAR windows.
http://www.progress-energy.com/custservice/carres/efficiency/programs/heip/index.asp

Santee Cooper Good Cents Energy Efficiency Loan Program — Low interest $500 - $20,000 loan with up to 60 months to repay loans over
$1000 for energy efficiency improvements including windows.
https://www.santeecooper.com/portal/page/portal/SanteeCooper/MyHome/L oansL ow%20Interest

State of South Carolina ConserFund Loan Program — Loans for 100% of costs ($25,000-$500,000) for measures including efficient windows at 2%
rate. Nonprofit, Schools, Local Government, State Government, Institutional only.
http://www.energy.sc.gov/index.aspx?m=7&t=48&h=180

Southeastern Electric Cooperative | Energy Conservation and Home Improvement Loans Program — Low interest loan program. \Weatherization & insulation loans
cannot exceed $3,000 and can only be up to 5 years (60 months) at 5% interest.
http://www.southeasternelectric.com/Member_Services/money_saving/electric_equipment loans.html

Tennessee Program Descriptions and Web Links as of January 2012

Bristol Tennessee Essential Energy Savings Loan Program - Financing for energy efficiency improvements including replacement windows. $10,000 for up
Services to 10 years.
http://www.btes.net/index.php/electric/electric-programs/energy-savings-loan-program/

Ripley Power & Light Window Financing Program - Financing for storm windows.
http://www.ripleypower.com/residential/financing.php
Phone: (731) 635-2323
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TEXAS
Texas Program Descriptions and Web Links as of January 2012
Austin Energy Home Performance with ENERGY STAR®—Loan Program - Low-interest loans available for installation of low-E glass, solar

screens or window film.
http://www.austinenergy.com/Energy%20Efficiency/Programs/Loans/Residential/index.htm

Home performance with ENERGY STAR rebate - Up to $1,575 for weatherization measures including a rebate of $1/sq ft for
solar screens, solar films, and low-E windows.
http://www.austinenergy.com/Energy%20Efficiency/Programs/Rebates/Residential/index.htm

Multi-family Energy Efficiency Rebate Program - $1.50/sq ft rebates for solar screens and window film installed over double-
pane windows, or $1.88/sq ft if installed over single pane windows. Required SHGC of 0.40 or less for screens and 0.42 or less
for films. $2.00/sq ft rebate for ENERGY STAR window replacements.
http://www.austinenergy.com/Energy%20Efficiency/Programs/Rebates/Commercial/Multi-Family%20Properties/index.htm

Commercial Energy Management Rebate Program - $.80/sq ft for window treatments or replacements, $0.40 for 50% shading
treatments. Covers $100,000 or 50% of the total job cost (including equipment, installation and tax). Any type of window
qualifies for rebate treatment; replacement windows must have SHGC of 0.41 or less.
http://www.austinenergy.com/Energy%20Efficiency/Programs/Rebates/Commercial/Commercial%20Energy/index.htm

Free Home Energy Improvements Program — Free installation of solar screens. Income qualifications apply.
http://www.austinenergy.com/Energy%20Efficiency/Programs/Free%20Home%20Energy%20Improvements/index.htm

Small Business Energy Efficiency Rebate Program - 30% bonus on all rebates offered through the standard Commercial Energy
Efficiency Rebate Program including $0.80/sq ft for window treatments.
http://www.austinenergy.com/Energy%20Efficiency/Programs/Rebates/Commercial/Commercial%20Energy/smallBusiness.htm

CenterPoint Energy Residential Standard Offer Program (SOP) Program - Provides funding for income eligible households for contractor work to
improve residential energy efficiency, includes installation of energy-efficient windows.
http://www.centerpointressop.com/customer.shtml

CPS Energy Residential Energy Efficiency Rebate Program $0.50 per square foot of installed solar screens and film.
http://www.cpsenergy.com/Residential/Rebates/Windows_SolarScreens/index.asp

Denton Municipal Electric GreenSense Energy Efficiency Rebate Program — 30% of invoice for efficient windows (max $500) and solar screens (max
$200). Screens must block at least 90% of solar heat gain. Windows must have U-factor of 0.29 or less and Solar Heat Gain
Coefficient (SHGC) of 0.33 or less. For both residential and commercial consumers.
http://www.cityofdenton.com/index.aspx?page=455
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Garland Power & Light

EnergySaver Program: Wholehouse Weatherization Program - Incentives for existing home improvements, up to a maximum of
$500 per home. Measures include ENERGY STAR Windows ($5.00/sq ft credit) and solar screens & film ($0.75/sq ft).

Program ends September 30, 2012.

http://www.garlandpower-light.org/energysaver.html

Guadalupe Valley Electric
Cooperative

Conservation Plan 7 Program - Low-interest (7%) loans for up to $7,000 and a 7 year payback period for energy-efficient items
such as insulating windows and doors.
http://www.gvec.org/ycoopConservationPlan7.aspx

Residential Energy Rebate Program - $2.00/sq ft rebate for windows with a U-factor of 0.40 or less and an SHGC of 0.27 or
less. $0.50/sq ft for solar screens that reduce solar heat gain by 70% or window film with a maximum SHGC of 0.40.
http://www.gvec.org/lycoopGVECMembers.aspx

Program Descriptions and Web Links as of January 2012

Rocky Mountain Power

Home Energy Savings Program - Rebate of up to $0.50/sq ft for windows with a U-factor of 0.30 or less and a SHGC of 0.30 or
less. Requires electric cooling system for at least 80% of floor area.
http://www.homeenergysavings.net/Utah/windows_insulation/windows.html

Questar Gas Company

Virginia

ThermWise Weatherization Program - Rebates for home weatherization measures, including windows with a U-factor of 0.30 or
less ($0.95/sq ft).
http://thermwise.com/home/Weatherization.html

ThermWise Business Weatherization — Rebates for prefabricated windows with an overall U-factor of 0.30 or less or for site-
built windows with a glass-only U-factor of 0.30 or less: $0.28/sq ft for new construction, $0.37/sq ft for retrofits.
http://www.thermwise.com/business/BusinessRebates.html

Program Descriptions and Web Links as of January 2012

State of Virginia

Commonwealth’s Energy Leasing Program - Loans for state facilities and institutions to implement efficient window retrofits.
Project cost minimum of $100,000. (Program is expected to end February 1, 2012)

(804) 692-3230

http://www.dsireusa.org/documents/Incentives/\VA14F.pdf

Columbia Gas

WarmWise Residential Energy Efficiency Rebate Program - $1/sq ft rebate for ENERGY STAR windows. Replacement only
and must be installed by a licensed and insured installer.
http://www.columbiagasva.com/en/energy-conservation/residential-customers/qualifying-equipment.aspx




Washington
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Program Descriptions and Web Links as of January 2012

Benton PUD

Residential Energy Efficiency Rebate Program - $6/sq ft for efficient windows.
http://www.bentonpud.org/conservation/residential rebates/residential rebates weatherization_and_hvac

Callam County PUD

Residential Window Replacement Incentive Program - $6/sq ft rebate for ENERGY STAR windows. Replacement only of
single-paned or double-paned metal framed windows. Windows must be installed by a participating installer.
http://www.clallampud.net/conservation/res_energy_star_windows.asp

Phone: (360) 565-3249

Residential and Small Business Solar & Efficiency Loan Programs — $1,000-$15,000 in loans for ENERGY STAR windows.
http://www.clallampud.net/conservation/res_Eligible Measures.asp

Chelan County PUD

Weatherization Incentive Program - $3/sq ft rebate for ENERGY STAR replacement windows in electrically heated homes.
Maximum payment per house: $2,500. Not for windows installed before 1/1/2010.
http://www.chelanpud.org/\Weatherization-Incentives.html

Clark Public Utilities

Residential Weatherization Loan Program - Up to $15,000 loans with 5.25% interest for ENERGY STAR window
replacements.
http://www.clarkpublicutilities.com/yourhome/conservation/loans/weatherizationL oans

Residential Energy Efficiency Rebate Program - $2.50/sq ft for upgrading to ENERGY STAR windows. Max $500.
http://www.clarkpublicutilities.com/yourhome/conservation/wx/incentives

Cowlitz County PUD

Residential Weatherization Plus Program - Low-income residents (with a household income of less than 125% of federal
poverty guidelines) can receive a rebate of up to $20/sq ft for energy-efficient replacement windows.
http://www.cowlitzpud.org/pdf/1-09CustomerL etterAttachments-Revised.pdf

Phone: (800) 631-1131

Franklin County PUD

Residential Rebate Program - $6/sq ft rebate for upgrading from single pane to ENERGY STAR windows.
http://www.franklinpud.com/conservation/rebate-programs.html

Grant County PUD

Weatherization & Heat Pump Loan Program - Low interest (4%) loan for 10 years for replacement of single-pane windows in
site-built homes.
http://www.gcpud.org/customerService/energyServices/homeWeatherization.html
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Gray’s Harbor County PUD #1

Weatherization Rebate and Loan Program - Rebate of $6/sq ft (up to $1,500) for upgrading to ENERGY STAR windows
following an energy audit and pre-approval; OR a low-interest loan (min. of $500 and max. $40/sq ft).
https://www.ghpud.org/index.php?option=com_content&view=category&layout=blog&id=102&Itemid=185

Inland Power & Light Company

Residential Energy Efficiency Rebate Program - $3/sq ft for ENERGY STAR window replacements in electrically heated
homes. New and replacement windows eligible.
http://www.inlandpower.com/energy mattersc.php?id=256

Klickitat County PUD

Customer Residential Weatherization Rebate Program - $1.50/sq ft rebate for ENERGY STAR window replacement of double-
pane vinyl windows. Replacing single pane, single pane with storms, or double-pane windows with metal frames to ENERGY
STAR windows will qualify for a $4/sq ft rebate. Up to $800 maximum rebate per household.
http://www.klickitatpud.com/conservation/rebates/weatherization.aspx

Phone: (509) 773-7622

Lewis County PUD #1 Windows Rebate Program — Will cover up to 50% of installation costs for replacement windows.
Phone: (360) 748-9261
http://www.lcpud.org/energyefficiency.html#Rebate%20forms
NW Natural Residential Energy Efficiency Rebate Program - $2.25/sq ft for replacement ENERGY STAR windows. $3.50/sq ft for windows

with U-value of 0.25 or less. Bonus available if installed with other improvements.
http://energytrust.org/residential/incentives/Weatherization/Windows1

Okanogan County PUD

Conservation Loan Program — loans for up to 5 years for efficient windows. Requires meeting program insulation levels.
http://www.okanoganpud.org/consprograms.htm

Pacific Power

Home Energy Savings Program - $1.50/sq ft rebate for ENERGY STAR replacement windows.
http://www.homeenergysavings.net/Washington/windows_insulation/windows.html

Port Angeles Public Works &
Utilities

Weatherwise Service Program - Rebate for replacement windows with U-factor of 0.30 or less.
https://www.cityofpa.us/pwConserv.htm#WindowR

Puget Sound Energy

Energy Efficient Windows Rebate — For electrically-heated homes: $5/sq ft (up to $750) rebate for upgrading to ENERGY
STAR windows. Existing windows must be single pane, single pane with storm window, or metal frame double pane windows.
http://pse.com/savingsandenergycenter/ForHomes/Pages/Windows-Rebate.aspx
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WASHINGTON — WISCONSIN - WYOMING

Richland Energy Services Residential Conservation Rebate - $6/sq ft rebate for upgrading single pane or double pane, metal frame windows.
http://www.ci.richland.wa.us/DocumentView.aspx?DID=2068

Seattle City Light Multifamily Weatherization Program - $5/sq ft for replacing single-pane windows or $3/sq ft for replacing aluminum-framed
double-pane windows with ENERGY STAR windows.
http://www.seattle.gov/light/conserve/resident/cv5_mfc.htm

Snohomish County PUD Weatherization & Heating Efficiency Program - $3/sq ft rebate (up to $1,000) for replacing single-pane windows or metal-
framed double-pane windows with ENERGY STAR windows.
http://www.snopud.com/conservation/weatherization.ashx?p=1141

Phone: (425) 783-1700

Tacoma Power Residential Weatherization Rebate and Loan Program — Zero interest loans for 7 years. $4/sq ft for replacing single-pane
windows and $2/sq ft for replacing double-pane windows with metal frames; Max rebate of $1,000.
http://www.mytpu.org/tacomapower/conserve-energy/conserve-at/weatherization/Default.htm

Wisconsin Program Descriptions and Web Links as of January 2012

Barron Electric Cooperative Energy Resource Conservation Loan Program - A 5-year weatherization and energy-efficient heating and cooling equipment
loan for up to $5,000 at 3% interest. Qualifying measures include, among others, ENERGY STAR replacement windows, storm
windows, caulking and weatherstripping.

http://www.barronelectric.com/SAVE _ENERGY/ENERGY_AUDIT.html

Energy Finance Solutions Wisconsin Energy Conservation Corporation Program: Energy Finance Solutions - A loan program to finance residential
improvements including insulation and windows.
http://www.weccusa.org/main/servicesloans/title/Efficiency%20improvement%20loans

Wyoming Program Descriptions and Web Links as of January 2012

Lower Valley Energy Weatherization incentive Program - Financial incentives on home weatherization improvements (such as new windows and
insulation) determined by an energy audit ($100, but audit cost is refunded if homeowners implement any recommendations).
http://www.lvenergy.com/energy-efficiency/our-conservation-programs
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Rocky Mountain Power

Residential Energy Efficiency Rebate Program - Rebate of up to $1.00/sq ft for ENERGY STAR Windows.
http://homeenergysavings.net/\WWyoming/windows_insulation/windows.html

State of Wyoming

Energy Savers Loan - $1,000-$7,500 (income qualifications) for window sealing and storm windows.
http://www.wyomingcda.com/files/\Wes2009.pdf






